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PAUL G. SUMMERS ¢
ATTORNEY GENERAL AND REPORTER E‘X
ANDY D. BENNETT & cajcm\sl. E. Moor(g
CHIEF DEPUTY ATTORNEY GENERAL S’ql/CITOR GENERAL
LUCY HONEY HAYNES 425 FIFTH AVENUE NQRTH
ASSOCIATE CHIEF DEPUTY NASHVILLE, TN 37243 0485

ATTORNEY GENERAL
TELEPHONE (615) 741- 349r
FACSIMILE (615) 741-2009

September 17, 2001

Mr. Dale Grimes, Esq.

Bass, Berry & Sims PLC

315 Deadrick Street, Suite 2700
Nashville, Tennessee 37238-0002

Dear Mr. Grimes:

To assist in our investigation of United Telephone Company’s (“United”) application for an
Adjustment in Rates and Charges, the Approval of Revised Tariffs and the Approval of Revised
Service Regulations (TRA Docket No. 01-00451), please furnish two copies of the information
itemized in the attachment to this letter.

Please comply with the following instructions for compiling the requested data:

(1) Each of the response should begin by restating the item requested.

(2) If several sheets are required to answer an item, each sheet should be appropriately
labeled and indexed, for example, Item 1(a), Sheet 1 of 4.

3) Please respond fully to the request even if the data has been partially supplied in prior
filings or dockets. It is requested that the information be submitted to this office at P.O.
Box 20207, Nashville, Tennessee, 37202-0207. |

According to the amended procedural schedule, your responses are due by September 24, 2001.
If you need clarification of any attached request, please contact Mr. Terry Buckner at (615) 741-

8727 before furnishing the response.
S{ny’ w

Vance Broemel
Consumer Advocate and Protection Division



65.

66.

67.

68.

69.

70.

Please provide all workpapers and calculations supporting the amounts on Enoch Exhibit
10 and Revised Enoch Exhibit 10 for “Local Access” for the years 2001-2002.

Please provide all workpapers and calculations supporting the amounts on Enoch Exhibit

10 and Revised Enoch Exhibit 10 for “Long Distance Revenues” for the years 2001-2002.
Define what is the business reason for this amount, why it is negative and should it be an

expense?

If “Basic Area Revenue” is forecasted to decline by nearly $500,000 from the amounts on
Enoch Exhibit 10 to Revised Enoch Exhibit 10, then why does “Uncollectible Revenue”
remain constant?

Please provide an updated response to Item 9 of the June 14, 2001 Information Request,
page 2 of 40 which reconciles to Revised Enoch Exhibit 10.

Please provide the supporting calculations by exchange for all revenue amounts using
present rates and proposed rates shown in Revised Enoch Exhibit 9.

Please provide an updated response to Item 21 of the June 14, 2001 Information Request,
page 2 of 40 which reconciles to Revised Enoch Exhibit 10.

ODMA\GRPWISE\sd05.1C01S01.JSB1:48638.1



cc: David Waddell, Executive Secretary, TRA
Herb Bivens, General Manager

- ODMA\GRPWISE\sd05.1C01501.JSB1:48638.1



ITEM NO. 65
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State of Tennessee
Office of the Attorney General
Consumer Advocate and Protection Division
Response to Information Request Dated September 17, 2001

TRA Docket No. 01-00451

65. Please provide all workpapers and calculations supporting the amounts on
Enoch Exhibit 10 and Revised Enoch Exhibit 10 for “Local Access” for the
years 2001-2002.

The original Exhibit 10 failed to include the customer credit for 2002 under present
or proposed rates. The customer credit/Local Access amount of $267,215 for 2001
in the original Exhibit was incorrectly calculated in the final preparation of the
Exhibit. The amount should have been $381,226 based on a 7% growth rate
applied to the 2000 balance. The amounts for 2001-2002 in the revised Exhibit 10
was based on the actual revenue for the five months ended May 31, 2001 as
annualized to $373,879 for 2001 and $400,051 for 2002 using the 7% growth
factor. The 7% growth factor is based on the yearly totals for the years 1998-2000
of $309,512, $334,478 and $361,418 respectively.
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ITEM NO. 66
PAGE 1 of |

State of Tennessee
Office of the Attorney General
Consumer Advocate and Protection Division
Response to Information Request Dated September 17, 2001

TRA Docket No. 01-00451

Please provide all workpapers and calculations supporting the amounts on Enoch
Exhibit 10 Revised Enoch Exhibit 10 for “Long Distance Revenues” for years 2001-
2002. Define what is the business reason for this amount, why it is negative and
should it be an expense?

The “Long Distance Revenue” amount listed on the original Exhibit 10 reflected
positive revenue $15,000 for 2001-2002 under present and proposed rates. In
preparing the Exhibit, the six accounts that comprise the revenue class reflected a
negative total for 1998-2000. The small positive balance of $15,000 was included
rather than a negative revenue amount.

The amount of “Long Distance Revenue” on the Revised Exhibit 10 is based on the
total of the five months ended May 31, 2001 totals for the six accounts of $46,712
annualized to $112,110 for a full year. This amount was included for both 2001 and
2002 which was believed to be a conservative approach for 2002, the attrition year.

The six accounts comprising this revenue class records the purchase of long distance
toll from other long distance companies and billings to customers for the long distance
toll.  All of the activity for these transactions is recorded monthly as long distance is
purchased and subsequently billed to customers. There are time lags between the
payment and billing that creates a negative position for the accounts aggregated. Since
the accounts are positioned in the chart of accounts with the revenue and expense
accounts, they are closed each year in closing the revenue and expense to retained
earnings. Since the accounts aggregated for each year resulted in a negative total, it is
believed that the negative amount annualized in the preparation of Revised Exhibit 10
is either correct or if improper would reduce another revenue class or be reclassified to
an expense classification.



ITEM NO. 67
PAGE 1 of |

State of Tennessee
Office of the Attorney General
Consumer Advocate and Protection Division
Response to Information Request Dated September 17, 2001

TRA Docket No. 01-00451

67. If “Basic Area Revenue” is forecasted to decline by nearly $500,000
from the amounts on Enoch Exhibit 10 to Revised Enoch Exhibit 10, then
why does “Uncollectible Revenue” remain constant?

The amount for “Uncollectible Accounts” was calculated based on all
revenues earned by the Company not just Basic Area Revenue. The
amount for 2002 was not changed from the original Exhibit at $141,022
for the revunes under proposed rates since the total revenues changed less
than $50,000 for total revenue under proposed rates on the original and
revised Exhibit 10. The amount for 2002 under present rates is probably
overstated slightly in retrospect.



ITEM NO. 68
PAGE 1 of 2

State of Tennessee
Office of the Attorney General
Consumer Advocate and Protection Division
Response to Information Request Dated September 17, 2001

TRA Docket No. 01-00451

68. Please provide an updated response to Item 9 of the June 14, 2001 Information
Request, page 2 of 40 which reconciles to Revised Enoch Exhibit 10.



|L1thTED TELEPHONE COMPANY, INC. | : ITEM NO. 68
REVENUE FQRECAST FOR THE YEAR§ 2900, 2001and 2902 5 : L o PAGE20OF 2
I . ESTMATED | _ | PROPOSED)
ACCOUN ] ACTUAL i GROW PRESENT RATES RATES
B - # 1998 1999 2000 " % 2001 2002 2002
BASIC AREA REVENUE 50010000| 2,014,137 | 2,193,990 | 2,430,839 | 1.0984 | 8% 1,978,765 2,052,372 | 2,630,465
LOCAL ACCESS /| 50011000| (309,512) (334,478)  (361,418) 1.0784 | 7% (373,879) (400,051),
OPTIONAL EXTENDED AREA REVENUE 50021000 585,852 | 723,533 847,298 | 1.1786 | 15% 915,500 | 1,052,825 | 1,052,825
OPTIONAL REVENUE - VOICE MAIL 50021100 32,591 44,692 58,007 | 1.2863 | 25% 61,655 77,069 77,069
_ - I - L - P
SERVICE ORDERS | 50600000 161,064 139,132 149,783 ! i ‘
FOREIGN LIST i o 50601000 10,963 | 11,097 i ) |
SERVICE ORDERS & FOREIGN LIST . 161,064 150,095 160,880 ' 1.0225 1 10%| 131,400 144,540 325,170
- i O i |
OTHER LOCAL REVENUE 50100000 2,511 1,169 956 | 0.6186 | |
TOTAL LOCAL REVENUES 2,486,643 | 2,779,001 3,136,562 “ 2,713,441 | 2,926,755 | 4,085,529
NETWORK ACCESS - INTERSTATE 50800000. 533,402 578117 | 621,436 | 1.0758 | 6%| 644,000 682,640 | 682,640
ACCESS REVENUE - PAYPHONE 50801000 633 - 2285 | 21771 12818 1 10% 2,004 2,204 2,204 |
SWITCHED ACCESS - INTERSTATE 50821000 2,399,595 , 2,377,821 2,468,873 | 1.0221 , 2%, 2,566,132 | 2,617,455 | 2,617,455
SPECIAL ACCESS - INTERSTATE 150830000 94,238 60,075 99,918 11791 ¢ 9% 125,745 137,062 137,062
SWITCHED ACCESS - INTRASTATE 150840000 2,066,029 | 2,248,912 | 2,861,513 : 1.1962 ; nil 2,920,882 | 2,921,000 | 2,921,000
SPECIAL ACCESS - INTRASTATE 50841000 171,548 | 3.0000 , 9% 210,133 229,045 229,045
. TOTAL ACCESS REVENUES . 5,093,897 | 5267,210 6,225,465 ‘ 6,468,896 | 6,589.406 6,589,406
'LONG DISTANCE REVENUES , o L - 7 o
LD MESSAGE - INTRA 51001000 (5,684) 24,755 24,694 L
LD MESSAGE - INTER ) 51002000, 32,083 B (39,520) L ] S
LD REV UTCLD IN WATTS 51111000 - 685 134 (36) )
LD REV ATT INWARD WATTS ) 51112000 ) 63 (697)!
LD REV ATT OUTWARD WATTS 51121000 1,866 1,728 1,653 e e i
OTHER LONG DISTANCE REVENUE 51600000 (1,768) (1,927) (291): ‘
777777 L - 27,182 24,753 (14,197), (112,110)  (112,110)|  (112,110)
e e I e o I
MISCELLANEQUS REVENUES ! _
DIRECTORY REVENUE % ‘ , o
ADVERTISING & SALES 152301000 32,043 | 23626 | 25639 o ‘ )
EXTRA LISTING L ) 52302000 1,215 1,210 1,150 L
~ TOTAL DIRECTORY 33,258 - 24,836 26,789 0.9468 | 2% 28,850 29,427 29,427
CABLETV - 52622000 8,724 6,423 1.2721 o ]
NECA - INTRASTATE - 52623100, 15978 , 21,262 29,815 1 13339 | 5% 70,865 ’ 74,408 74,408
NECA - INTERSTATE _ . 52623200 49,164 96,796 | 31,985 06956 | 5% 18912, 19858 19,858
CARRIER B&C INTERSTATE 52701000 183,489 151,058 | 166,844 | 0.9983 | 2% 144,047 146,928 146,928
CARRIER B&C INTRASTATE 52702000' 544,676 585,735 531,053 | 0.9589 | 2% 440,800 449,616 449,616 |
R I N I
ATTCREDITCARD 52620000 4,587 o6 381
TOTAL MISCELLANEQUS REVENUE 839,876 840,393 793,270 703,474 720,237 720,237
UNCOLLECTIBLE REVENUE (126,472)]  (89,072)]  (93,915) (128,255))  (141,022)  (141,022)
OTAL OPERATING REVENUE 8,321,126 - 8,822,285 | 10,047,185 | 9,645,446 | 9,983,266 11,142,040




ITEM NO. 69
PAGE 1 of 1

State of Tennessee
Office of the Attorney General
Consumer Advocate and Protection Division
Response to Information Request Dated September 17, 2001

TRA Docket No. 01-00451

69. Please provide the supporting calculations by exchange for all revenue

amounts using present rates and proposed rates shown in Revised Encoh
Exhibit 9.

All of the data for the calculations is included on Exhibit 9 that is used to
calculate the revenue under present and proposed rates. However, in
preparing this response, it is apparent that Basic Area Revenue is
understated by the customer credit for 2001 and 2002 under present rates.



ITEM NO. 70
PAGE 1 of 4

State of Tennessee
Office of the Attorney General
Consumer Advocate and Protection Division
Response to Information Request Dated September 17, 2001

TRA Docket No. 01-00451

70. Please provide an updated response to Item 21 of the June 14,
2001 Information Request, page 2 of 40 which reconciles to
Revised Enoch Exhibit 10.
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